You are off to a good start with this assessment! I've included specific feedback in the scoring guide below for each of the criterion. Please let me know if you have any questions. When you resubmit, please highlight the changes you make so that I can review them.
Thanks,
Dr. McConlogue
I have also commented on your assessment file.
COMPETENCY: Analyze the effects of health care policies, laws, and regulations on organizations, interprofessional teams, and personal practice.
CRITERION: Analyze challenges that meeting prescribed benchmarks can pose for a heath care organization or an interprofessional team.
DISTINGUISHED
PROFICIENT
BASIC
NON-PERFORMANCE
DISTINGUISHED
ANALYZES CHALLENGES THAT MEETING PRESCRIBED BENCHMARKS CAN POSE FOR A HEATH CARE ORGANIZATION OR AN INTERPROFESSIONAL TEAM, AND IDENTIFIES ASSUMPTIONS ON WHICH THE ANALYSIS IS BASED.
FACULTY COMMENTS:“
YOU PROVIDED A NICE ANALYSIS OF THE CHALLENGES INVOLVED WITH MEETING BENCHMARKS INCLUDING STAFFING RESOURCES AND COMPLEX POLICIES.
”
COMPETENCY: LEAD THE DEVELOPMENT AND IMPLEMENTATION OF ETHICAL AND CULTURALLY SENSITIVE POLICIES THAT IMPROVE HEALTH OUTCOMES FOR INDIVIDUALS, ORGANIZATIONS, AND POPULATIONS.
CRITERION: ADVOCATE FOR ETHICAL ACTION IN ADDRESSING A BENCHMARK UNDERPERFORMANCE, DIRECTED TOWARD AN APPROPRIATE GROUP OF STAKEHOLDERS.
DISTINGUISHED
PROFICIENT
BASIC
NON-PERFORMANCE
BASIC
ATTEMPTS TO ADVOCATE FOR ETHICAL ACTION BUT ATTEMPT IS FLAWED, SUPERFICIAL, OR DOES NOT ADDRESS AN APPROPRIATE GROUP OF STAKEHOLDERS.
FACULTY COMMENTS:“
FIRST, YOU WILL NEED TO CLARIFY THE DATA BASED ON MY QUESTIONS ON THE DASHBOARD MEASURES IN CRITERIA 1 AND 3 ABOVE. IN ADDITION, YOU WILL WANT TO MAKE SURE THE INTERVENTIONS OR ACTIONS YOU OUTLINE HAVE EVIDENCE TO SUPPORT THEY CAN ADDRESS THE UNDERPERFORMING METRIC. IN YOUR EXAMPLE YOU STATED THAT HAVING A MORE DIVERSE STAFF WOULD DECREASE WAIT TIMES. I'M NOT SEEING A DIRECT CONNECTION HERE SO YOU WILL NEED TO INCLUDE EVIDENCE FROM PEER REVIEWED JOURNALS TO SUPPORT THIS ASSUMPTION.
”
COMPETENCY: EVALUATE RELEVANT INDICATORS OF PERFORMANCE, SUCH AS BENCHMARKS, RESEARCH, AND BEST PRACTICES, FOR HEALTH CARE POLICIES AND LAW FOR PATIENTS, ORGANIZATIONS, AND POPULATIONS.
CRITERION: EVALUATE DASHBOARD METRICS WITH REGARD TO BENCHMARKS SET BY LOCAL, STATE, OR FEDERAL HEALTH CARE POLICIES OR LAWS.
DISTINGUISHED
PROFICIENT
BASIC
NON-PERFORMANCE
BASIC
ANALYZES DASHBOARD METRICS, BUT RELATIONSHIP TO BENCHMARKS SET BY LOCAL, STATE, OR FEDERAL HEALTH CARE POLICIES OR LAWS IS MISSING OR FLAWED.
FACULTY COMMENTS:“
THE DATA YOU INCLUDED IN YOUR ANALYSIS INCLUDED DATA THAT WAS NOT PART OF THE MERCY MEDICAL CENTER SIMULATION DASHBOARD. PLEASE CLARIFY THE SOURCE OF THIS INFORMATION. ALSO, WHEN EVALUATING DASHBOARD METRICS YOU WANT TO INCLUDE SPECIFIC NUMBERS ASSOCIATED WITH THE MEASURES AND THE NATIONAL BENCHMARKS OR STANDARDS THEY ARE BEING COMPARED TO. FOR EXAMPLES, READMISSION RATES ARE XX% FOR HOSPITAL A AND THE NATIONAL BENCHMARK IS YY%. THERE WILL LIKELY BE SOME METRICS THAT THE ORGANIZATION OUTPERFORMS THE BENCHMARKS AND OTHERS WHERE THEY UNDERPERFORM. INCLUDE THE LOCAL, STATE OR FEDERAL BENCHMARKS WITH APPROPRIATE CITATIONS. 
”
CRITERION: EVALUATE A BENCHMARK UNDERPERFORMANCE IN A HEATH CARE ORGANIZATION OR AN INTERPROFESSIONAL TEAM THAT HAS THE POTENTIAL FOR GREATLY IMPROVING OVERALL QUALITY OR PERFORMANCE.
DISTINGUISHED
PROFICIENT
BASIC
NON-PERFORMANCE
BASIC
PROVIDES A PARTIAL OR FLAWED EVALUATION OF A BENCHMARK UNDERPERFORMANCE IN A HEATH CARE ORGANIZATION OR AN INTERPROFESSIONAL TEAM; MISSES FACTORS THAT ARE KEY TO UNDERSTANDING THE POTENTIAL FOR IMPROVING OVERALL QUALITY OR PERFORMANCE.
FACULTY COMMENTS:“
CHANDRA, THE UNDERPERFORMING MEASURE YOU SPOKE ABOUT FOR MERCY MEDICAL CENTER IS WAIT TIME, WHICH AGAIN, I'M NOT SURE WHERE THIS DATA IS COMING FROM BECAUSE IT IS NOT PART OF THE SIMULATION DATA PROVIDED. WHEN YOU DO CLARIFY YOU WILL WANT TO BE SURE TO INCLUDE RATIONALE FOR SELECTING THE MEASURE YOU CHOOSE.
”
COMPETENCY: APPLY VARIOUS METHODS OF COMMUNICATING WITH POLICY MAKERS, STAKEHOLDERS, COLLEAGUES, AND PATIENTS TO ENSURE THAT COMMUNICATION IN A GIVEN SITUATION IS PROFESSIONAL, CLEAR, EFFICIENT, AND EFFECTIVE.
CRITERION: COMMUNICATE EVALUATION AND ANALYSIS IN A PROFESSIONAL AND EFFECTIVE MANNER, WRITING CONTENT CLEARLY AND LOGICALLY, WITH CORRECT USE OF GRAMMAR, PUNCTUATION, AND SPELLING.
DISTINGUISHED
PROFICIENT
BASIC
NON-PERFORMANCE
PROFICIENT
COMMUNICATES EVALUATION AND ANALYSIS IN A PROFESSIONAL AND EFFECTIVE MANNER, WRITING CONTENT CLEARLY AND LOGICALLY, WITH CORRECT USE OF GRAMMAR, PUNCTUATION, AND SPELLING.
FACULTY COMMENTS:“
YOUR EVALUATION AND ANALYSIS OF DASHBOARD METRICS WAS ARTICULATED IN A PROFESSIONAL MANNER. YOU NICELY ORGANIZED THE ASSESSMENT WITH APPROPRIATE SECTION HEADERS AS WELL. THE ASSESSMENT WILL BECOME MORE PERSUASIVE WITH THE ADDITIONAL CONTENT MENTIONED ABOVE.
”
CRITERION: INTEGRATE RELEVANT SOURCES TO SUPPORT ARGUMENTS, CORRECTLY FORMATTING CITATIONS AND REFERENCES USING CURRENT APA STYLE.
DISTINGUISHED
PROFICIENT
BASIC
NON-PERFORMANCE
BASIC
CITES SOURCES THAT LACK RELEVANCE OR INTEGRATES THEM POORLY, OR FORMATS CITATIONS OR REFERENCES INCORRECTLY.
FACULTY COMMENTS:“
YOUR WRITING IS CLEAR AND HAS GOOD GRAMMAR AND PUNCTUATION. . I MADE SOME RECOMMENDATIONS WHERE ADDITIONAL CITATIONS OF RELEVANT EVIDENCE ARE NEEDED TO INCREASE CLARITY. MOST OF YOUR APA LOOKED GOOD. THERE WERE A FEW INCONSISTENCIES NOTED ON YOUR PAPER. I HOPE YOU WILL USE THE SUPPLEMENTAL RESOURCES LINK ON THE COURSE ROOM HOMEPAGE TO HELP YOU WITH FORMATTING YOUR REFERENCE LIST. REMEMBER THAT APA REQUIRES THAT ALL FACTUAL INFORMATION BE CITED, TO LET YOUR READER KNOW WHERE TO GO, IN CASE THEY WANT TO READ MORE ABOUT IT. IN ADDITION, HERE’S A LINK TO APA FORMATTING THAT MAY BE HELPFUL: HTTP://WWW.APASTYLE.ORG/LEARN/TUTORIALS/BASICS-TUTORIAL.ASPX
”
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